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1. Terminology

Term Definition

Page Just like a normal website, the FASCS site contains numerous
pages. Each page contains content specific to an area on your
sign.

User The FASCS site is designed to target access to specific groups of
users. A user logs on to the F4SCS site to be able to view and
edit content targeted to their role.

Role The FASCS site defines content by the groups who can view &

edit the information. When a user logs in, FASCS checks their
roles to determine the content to allow access to.

Administrator

This is a specific role that is granted within the F4SCS system to
enable the logged in user to do the administrative functions within
the site. This role is only assigned to Faction Four Systems Inc.




2. Component Overview

There are three components of the FASCS system:

- Aredistributable application (FASCS Schedule Player) that runs on the
computer connected to the sign. This computer only needs an internet
connection to get live data from FASCS. This screen displays the
specified sign for a client, by displaying the specific sign web page for the
client.

A web page specific to the client that displays the specific sign content
with a look and feel designed for the client. This sign retrieves its data
from the FASCS WebAdmin site.

A central web based Administrative Application (FASCS WebAdmin) that
contains all sign content for all FASCS clients. This enables any
authorized persons to administrate their own sign content from any
computer connected to the internet.
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3. FASCS Schedule Player

The FASCS player contains very basic functionality. Its sole purpose is to display

the sign content from the client sign web page. This tool has the following

features:

1. Automatic sign refresh on a scheduled interval.

2. Ability to detect sign load failures. In the case of a failure it displays a user
message and tries to reconnect on a specified interval.
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3.1. Installing the FASCS Schedule Player

This process will be executed by the Faction Four Systems Inc. representative on
any new installs of the FASCS system.



3.2. Running the F4SCS Schedule Player

To run the F4SCS Schedule Player on a licensed PC, double click the FASCS
Player icon on the desktop, (FASCS Player.exe). This should look similar to
the figure 3.2.1.
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Figure 3.2.1 — F4SCS Player Icon

3.3. Exiting the F4SCS Schedule Player

To exit the FASCS Schedule Player, all the user must do is right mouse click
anywhere within the sign, and a simple menu will appear. On this menu,
select the item “Exit FASCS System” as shown in figure 3.3.1. After the user
selects this menu item, they are presented with a confirmation window, as
shown in figure 3.3.2. To exit the system, select “Yes”

Refresh Data
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Figure 3.3.1 — Right Mouse click menu

9

1,(/ Are you sure you wank ko exit the system?

es Mo |

Figure 3.3.2 — FASCS Exit Prompt
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4.1. Logging into FASCS WebAdmin

To access the FASCS WebAdmin site, open a Firefox 1.0 or IE 5+ web
browser (minimum 800x600 resolution and JavaScript enabled) to the
following URL: http://f4scs.factionfour.com. You will be directed to a website
similar to figure 4.1.1, from which you can then choose the link to “Sign In” to
see your sign content with the mouse.
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Figure 4.1.1 —F4SCS site

After selecting the “Sign In” link, you will be redirected to a page that
appears similar to figure 4.1.2. From here, the user enters their email
address and their assigned password and select the “Sign In” link below
the entry fields. If they enter the correct email address and password,
they will be redirected back the “home” page but will now see their sign in
the menu. If the username or password is not found within the system,
they will see text that indicates the sign in failed.
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Figure 4.1.2 — Sign In

The menu items you see once you sign in is based upon the functionality
that your sign contains, and as well your role within the organization. At
this point, you can select either to view any areas by selecting the menu
items with your mouse, or to select the “Logoff” button on the page.

Please note that the menu items unfold when your mouse hovers over the
sign you wish to edit.



F‘SES weh.ﬂﬂmil‘l System Welcome BRACAdmin@home.com!  Logoff
o e FOP B
09:40 pypg;——
Blogg ——°
= _Eindar 98 P’ea;e Wart —

<b

09:45 pejp; —— T
g P~
Ploaca ... 7

Welcome » BRAC 1 Schedule

welcome to the F4SCS ady BRAC 2 Schedule eady a member, select the 'Sign In' link to access your sign's
content.

If your organization does *iMeetings'schedule

info@factionfaur.com

are interested in knowing more, please contact us at

> Advertisments

» Messages

» User Management wered by F45C3

> BRACL weekly Schedule

» BRACZ weekly Schedule
» Weekly Meeting Scheule
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4.2. Managing Schedule Content

There can be multiple “types” of schedule content. What that means is the
data that is displayed on each event is different depending on the type. The
type outlined in this document is the sporting event schedule type.

4.2.1. Viewing Existing Events

The schedule summary page has multiple views to the same data. There
are the following views:
Daily Summary View — This shows the schedule data for the
calendar day selected. (Figure 4.2.1)
Weekly Summary View — This shows the schedule data for the
calendar week selected. (Figure 4.2.2)
Monthly Summary View — This shows the schedule data for the
calendar month selected. (Figure 4.2.3)
To navigate between any of these views, select the tab that relates to the
view intended at the top of the schedule.

To see the details of any event listed, select the event with the mouse and
it will redirect the user to a screen similar to figure 4.2.4. The user at this
point can edit or delete the selected event, or again select the “Time View”
tab to view the schedule summary. If the user chooses to edit the event,
the process will be the same as adding a new event.
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Figure 4.2.1 — Daily Summary View
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Figure 4.2.2 — Weekly Summary View
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4.2.2. Adding new events

Select the day from the calendar

Select the “Event View” tab. The user will be redirected to the event
details screen, which is empty.

Enter the details of the event into the details tab. This is shown in

1.
2.

3.

figure 4.2.5

Home
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Visiting
Team:

Wisiting
Locker
Roam:

Recurrence

Range of recurrence ... End after {number of occurrences): 10

Recurrence pattern ..
Thursday

. Recur every 1 week(s) on:

| New Event || Edit Event Delete Event |

Figure 4.2.4 — Viewing Event Details

Optionally, select the recurrence tab to enter any recurrence details of
an event. This will allow daily, weekly, monthly or yearly recurrence.



Each one of these recurrence types can also allow it to end after a
certain date or after a certain number of recurrences. This is shown in
figure 4.2.6.

Select the “Save Event” button. The user will be redirected back to the
time view (summary listing) of events, and the newly added event
should show in the list.
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Figure 4.2.5 — Entering Event Details
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Figure 4.2.6 — Event Recurrence Details

4.3. Viewing Weekly Schedule Content

This feature of the FASCS software is a printable weekly listing of all events.
The URL of this page can be redistributed to partner websites to view the
FASCS site weekly events without any risk that events can be edited by
unauthorized parties. The page that will be seen from the link is similar to
figure 4.3.1

4.3.1. Selecting a specific week

The user must select the button with the “...” displayed on it next to the
selected date textbox. This will present a calendar that the user can
select a day from. This can be seen in figure 4.3.2

4.3.2. Producing a Printable Version

The user selects the print icon. This opens a new browser window without
the standard F4SCS layout (Menu, heading, etc.) similar to figure 4.3.3.
The user can then select the file menu print option to produce a paper
copy of the content.



Figure 4.3.1 — Weekly Schedule View
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Figure 4.3.2 —"V'Veekly Schedule Calendar

Monday, May 08,




Figure 4.3.3 — Printable Weekly Schedule Calendar

4.4. Managing Messages Content

The messages admin screen appears in figure 4.4.1. Please note that messages
will only show in the list until their expiration date is reached.

Figure 4.4.1 — Messages Admin Screen



4.4.1. Adding Messages

1.

2.

From the Messages admin screen, select the dropdown option “Add
Announcement”. This is shown in figure 4.4.2.

Once this is selected, the screen will be redirected to a new view that
shows the Title, description and expires date. The user must enter all
three items. Please note the usage of the “expires” box is the same as
the calendar shown in figure 4.3.2.

Optionally, if the user wishes to spell check the description field, they
must select the icon to the right of the description field. This will
prompt the user with the spell check dialog box. This box will close
itself after spell checking is complete. This is similar to figure 4.4.4.
The user must select the “Update” button. This will save the new
announcement.

Figure 4.4.2 — Messages Admin Dropdown

Figure 4.4.3 — Message Edit

Figure 4.4.4 — Message Spell Check



4.4.2. Editing Messages

1. From the Messages admin screen, select the pencil icon to the left of
the message the user intends to modify.

2. Once this is selected, the screen will be redirected to a new view that
shows the Title, description and expires date. The user must enter all
three items. Please note the usage of the “expires” box is the same as
the calendar shown in figure 4.3.2.

3. Optionally, if the user wishes to spell check the description field, they
must select the icon to the right of the description field. This will
prompt the user with the spell check dialog box. This box will close
itself after spell checking is complete. This is similar to figure 4.4.4.

4. The user must select the “Update” button. This will save the existing
announcement.

4.4.3. Deleting Messages

1. From the Messages admin screen, select the pencil icon to the left of
the message the user intends to modify.

2. Once this is selected, the screen will be redirected to a new view that
shows the Title, description and expires date.

3. The user must select the “Delete this item” button. This will remove
the existing announcement.

4.5. Managing Advertisement Content

The advertisement admin screen appears in figure 4.5.1. Please note that
advertisements will only show in the list until their expiration date is reached.
Only a specific amount of advertisements are shown in the listing at one
point. To view more advertisements that have been added, use the arrow
buttons below the images.

Figure 4.5.1 — Advertisement Admin screen

4.5.1. Adding Advertisements

1. From the Advertisement admin screen, select the dropdown option “Add New
Image”. This is shown in figure 4.4.2.



. Once this is selected, the screen will be redirected to a new view that shows
the Title, Image Location and expires date. The user must enter all three
items. Please note the usage of the “expires” box is the same as the
calendar shown in figure 4.3.2.

. When entering an image location, the image can be anywhere on the internet,
all the user needs to do is enter a URL.

. To optionally use the FA4SCS tool to select a locally held image, the user can
select the image icon to the right of the image location box. From this dialog
box, the user can select any image they wish to use. For more details on this
dialog, please see section 4.5.4.

. The user must select the “Update” button. This will save the new
advertisement.

Figure 4.5.2 — Advertisement Admin Dropdown

Figure 4.5.3 — Advertisement Edit

4.5.2. Editing Advertisements

1. From the Advertisement admin screen, select the pencil icon to the left
of the advertisement image the user intends to modify.

2. Once this is selected, the screen will be redirected to a new view that
shows the Title, Image Location and expires date. The user must
enter all three items. Please note the usage of the “expires” box is the
same as the calendar shown in figure 4.3.2.

3. When entering an image location, the image can be anywhere on the
internet, all the user needs to do is enter a URL.

4. To optionally use the FASCS tool to select a locally held image, the
user can select the image icon to the right of the image location box.
From this dialog box, the user can select any image they wish to use.
For more details on this dialog, please see section 4.5.4.

5. The user must select the “Update” button. This will save the new
advertisement.



4.5.3. Deleting Advertisements

1. From the Advertisement admin screen, select the pencil icon to the left
of the message the user intends to modify.

2. Once this is selected, the screen will be redirected to a new view that
shows the Title, description and expires date.

3. The user must select the “Delete this item” button. This will remove
the existing announcement.

4.5.4. Image Manager Dialog

The image manager dialog is a F4SCS feature that allows users to view
images that are held on the FASCS website. This dialog also allows users
to add new images to the list of available images.

Selecting Existing Images

1.

From the page that the user wishes to enter an image, select the
icon shown is figure 4.5.4

2. The user will be presented with a dialog box similar to Figure 4.5.4.
3.

Select a file name in the left pane of this box to view images in the
list.

If the image viewed is the image intended, select the “insert” button.
This will close this window and fill the URL of the image location
into the intended textbox.

Figure 4.5.4 — Image Manager Icon

Figure 4.5.4 — Image Manager



Uploading Images

1. Once the Image Manager Dialog box is presented, select the
“Upload Image” tab. This will present the user with a new dialog
box similar to figure 4.5.5

2. Select the “browse” button on this dialog, which will open a file
explorer box on your local computer.

3. Select the file on your local computer that you wish to upload and
close the local dialog box. Please note the system only allows files
up to 200KB to be uploaded.

4. Press the “Upload” button on the Image Manager. This will redirect
the user to the Browse files tab. From that point, they can then find
the image in the list.

Figure 4.5.5 — Image Upload

4.6 Managing FA4SCS WebAdmin Users

The FASCS system allows users to add or edit other users (if they have the
role assigned to them). To do this, the user must navigate to the User
Management Screen, shown in figure 4.6.1.

Figure 4.6.1 — User Management Screen

4.6.1 Adding Users

1. From the user management screen, select the add user icon shown in
figure 4.6.2. This will change the view of the screen by adding the user
details below. Notice the Change Password and Security Roles tabs
are disabled ad this point.

2. Enter the Name and email address of the user as shown in figure
4.6.3.

3. Press the “Save User Summary” button to create the user. At this
point the user is created and added to the default role for the



4.

organization. Please note the password for any newly created user is
“password”.

At this point, the Change Password and Security Roles tabs are
enabled, and the user can proceed with the process of editing users.

Figure 4.6.2 —Add User Icon

Figure 4.6.3 —User Summary

4.6.2 Editing Users

1.

Select the user from the registered user’s list box as shown in figure
4.6.4.

2. Select the edit user icon shown in figure 4.6.5.
3.

The user can then edit the email address, change password or edit
security roles, as shown in figures 4.6.3, 4.6.6, 4.6.7

After the changes are complete, the user must select the “Save User
Summary” button.

Figure 4.6.4 —Select User

Figure 4.6.5 —Edit User Icon



Figure 4.6.6 —Change User Password

Figure 4.6.7 —Edit User Security Roles

4.6.3 Deleting Users

1.

Select the user from the registered user’s list box as shown in figure
4.6.4.

2. Select the delete user icon shown in figure 4.6.8.
3.

The user will be presented with a confirmation window. To delete the
user, select “OK” as shown in Figure 4.6.9.

Figure 4.6.8 —Delete User Icon

Figure 4.6.9 —Delete User Confirm



